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INSPIRATION TO GO FURTHER

Take the next step on your learning journey
Thank you for joining us at the 2019 AMP in
Durban, South Africa! Now you’re back at the
office, it’s time to consolidate what you learnt and
put all those new ideas and plans you came home
with into action. In other words: be inspired to go
further.

The idea behind “Inspiration to go further”
When we were designing the programme for 2019,
we knew we wanted all ICCA delegates to walk
away empowered to tackle and solve their most
burning challenges. Inspired by the entrepreneurial
spirit of our host destination Durban, a city whose
residents have used local heritage and traditions to
reach great heights and drive the development of
their own knowledge and passions, we decided on
the perfect theme: “Inspiration to go further”.

How to use this Learning Book

Education sponsor

Let’s get practical! This Learning Book is your
go-to resource for all post-AMP learning. Use the
presentations, educational resources and memories
within this publication to remind yourself of the
stories that resonated with you; the sessions that
inspired you; and the insights and advice that
awakened your mind to new possibilities.
And don’t keep all this good stuff to yourself!
Make sure you share it with your colleagues and
industry friends, so they can also benefit from new
knowledge and find answers to their own questions.
Before you begin, ask yourself: What inspires
you to go further? If you need ideas, watch the
AMP Opening Video to hear what inspires the 2019
faculty, local hosts and ICCA staff.

From our keynote speakers and education
sessions to the story of our host venue, sources of
inspiration featured in every aspect of this year’s
programme. You’ll find reminders and examples of
these throughout this publication.

#ICCAAMP #ZuluLove
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UN SUSTAINABLE DEVELOPMENT GOALS

What are they?
The United Nations defines the SDGs as:
…the blueprint to achieve a better and more
sustainable future for all. They address the
global challenges we face, including those related
to poverty, inequality, climate, environmental
degradation, prosperity, and peace and justice. The
Goals interconnect and in order to leave no one
behind, it is important that we achieve each Goal
and target by 2030. (Source: 2019, United Nations)
During the AMP, we used them as an inspiration
framework - seventeen ways our industry can
contribute to global progress. Find out more about
the SDGs.

How do they relate to the meetings
industry?
As meetings professionals, we have a crucial role
to play in ensuring the Sustainable Development
Goals are met by the UN’s target year of 2030. We
are taught our sector is primarily for the creation
of wealth and prosperity – but prosperity cannot
happen without a healthy planet and thriving,
sustainable communities!
Out of the 17 Goals, business events can
particularly help with the following:

Goal 4: Quality Education
A good education is the foundation of improving
lives across the world. And that doesn’t just

apply to children. The education of adults is also
paramount to the SDGs’ success, so we have
a responsibility to spread information through
meetings that empowers delegates to do good and
create a sustainable future.

Goal 11: Sustainable Cities and Communities
We’re in the business of connecting people who
wouldn’t normally come together, meaning we can
build stronger, more resilient communities! We
have the power to deeply impact organisations and
influence the creation of global partnerships.
And there’s even more we can do!
Learn how our industry can create impact with
the SDGs.

Source: United Nations

#ICCAAMP #ZuluLove
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HIGHLIGHTED SESSIONS

Keynote speakers
Having the chance to listen to and learn from the
life stories of some of Durban’s most inspirational
figures was a major highlight of the AMP! Their
sessions were emotional, poignant, and thoughtprovoking, setting the tone for the entire
programme. To watch each session, click the
play icons.

Londy Ngcobo
Londy Ngcobo, or the Black Mermaid as she is also
popularly known, is Africa’s first Female Dredge
Master and Maritime Studies pioneer. Serving on
various advisory boards in the maritime industry,
Londy strives for the continuous development
of South Africa’s maritime professions through
advocacy, education and awareness.

Professor Quarraisha Abdool Karim

Londy is all about self-empowerment and never
taking your eye off the prize! She uses her platform
to strengthen her country’s competitiveness and
create employment opportunities for her fellow
South Africans.

Outside her day job of Associate Scientific Director
at Durban-based HIV research centre CAPRISA,
Professor Quarraisha Abdool Karim wears many
other hats, among them: NRF A-rated scientist;
infectious diseases epidemiologist; UNAIDS Special
Ambassador for Adolescents; and HIV and Scientific
Advisor to the Executive Director of UNAIDS.
This trailblazing scientist shared her journey
researching HIV prevention in young women; her
story is a perfect example of how you have to keep
pushing forward to create a positive difference.
“Science is a long road littered with many failures;
but when you fail, you learn something.”

“If you don’t sacrifice what you want, what you
want becomes your sacrifice.”

Dr Portia Gumede
One of South Africa’s most prominent black female
doctors, Dr Portia Gumede’s life story shows what
a woman can achieve through the support of her
parents and wider community.
Dr Gumede spent her childhood smashing through
the barriers put in front of her to get an education;
for her, school was the path to freedom and
possibility - her inspiration to go further. After
obtaining her medical degree, she prospered in the
field of medicine, raised seven children, and is now
a trainer to aspiring medical professionals.
“I was thrown into the lion’s den, and I came out
leading the pride.”

Download the presentation

#ICCAAMP #ZuluLove
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HIGHLIGHTED SESSIONS

Do’s and Don’ts of collaboration

When it comes to international collaboration and
partnerships, everybody in our industry has a
story to tell: What works and what not, what is an
absolute MUST and what is a big BUST?
Here are some of the tips for collaboration shared
by our delegates during the session:
•

Good communication and transparency between
all parties is key.

Resources

•

Don’t assume you understand the client’s needs!

Learn how to make partnerships work for you

•

As a strong show of destination support for any
bid, get the local association and captains of
industry on board.

Best practices straight from the meeting room

#ICCAAMP #ZuluLove
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HIGHLIGHTED SESSIONS

Are you ready for change? Leading your association with foresight
The future is coming, and if we don’t ride the wave
of change, it could make or break the continued
success of the association sector. Foresight can help
you to navigate and adapt to what’s coming in the
following ways:
• Development of anticipatory learning
• Accurate risk analysis
• Implementation of innovations and new product
development
• Strategic planning

Resources
Get more tips on using foresight with ASAE
ForesightWorks

What this means for associations:

What this means for suppliers:

“It used to be that associations held all the
knowledge across one industry; now with the
availability of online content, associations are
no longer the only source of information. This
rejection of expertise from traditional sources
requires us to shift back to becoming the basis
for accurate, reliable information. How we
create value needs to be adapted; we need to
stress test, experiment with new ideas, be more
innovative, invest in new infrastructure. We
need to be sustainable in our approach to stay
in business.” - Susan Robertson, Executive Vice
President, ASAE

“There has been a big change in how suppliers
need to interact with associations. The old
school way of working through transactional
exchange with a meeting planner is long gone.
Suppliers have to become trusted advisors and
provide local advice to the client: how can the
association make sure their meeting aligns with
the host destination’s goals?” - James Rees,
Executive Director, Conferences & Events, ExCeL
London/ICCA President

Download the presentation
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HIGHLIGHTED SESSIONS

From idea to success – Reinventing your digital marketing strategy
Digital marketing is a crucial part of any thorough
marketing plan.
To make it work for you, you need:
•
•
•

an authentic story and the content to tell it
to make it fit with your organisation’s culture
and (business) identity/strategy
the right channels and sufficient resources

“If I receive a newsletter addressed to ‘Dear
subscriber’, I can’t delete you fast enough!” –
Philippa Rose-Tite, Managing Director, Purple
Raindrop

Resources
Learn how to improve your digital marketing
strategy
Download the presentation
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HIGHLIGHTED SESSIONS

Just sweetening the deal? Or is there more to subventions?
How do you feel when you hear the word
‘subvention’? Is it a ‘dirty word’ to you?
According to a poll taken by delegates in the
meeting room, 50% said no, 17% said yes, and
33% said sometimes. What do you think?
Subvention can be seen as more than monetary
gain for associations. It’s time to change the
negative perceptions surrounding subvention and
use it to create added value for both the association
client and host destination.

How Nonnie Kubeka recommends you split up your
subvention strategy.

Due to its fair-weather reputation, subventions
tend to be shrouded in secrecy, leading to a lack of
transparency - the opposite foundation for a healthy
business partnership! During the session, delegates
began to work towards a more transparent
subvention model, one that could be used as an
industry-wide standard.

All agreed that upfront cash payments are
unethical. But opinions diverged on types of
subvention and how to implement a subvention
fund. The main lesson that came out of the session
was: shape your own subvention fund around what
you want to achieve with a particular meeting.
“Subvention doesn’t have to be purely financial. By
definition, subvention is a form of assistance.” –
Nonnie Kubeka, Head of GCEB, Gauteng Convention
and Events Bureau

Resources
IEG study: What Sponsors Want and Where
Dollars Will Go in 2018
IEG infographic: Cause Sponsorship Spending
to Total $2.14 Billion In 2018
Download the presentation
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That’s not all we tackled during the 3-day
programme! Here you’ll find a library of educational
resources from our other sessions that cover even
more hard-hitting topics, from integrating the
human senses into meeting design to using data to
identify new growth opportunities.

A challenge shared = A challenged solved
•

Get a recap of the hackathon

•

Download the presentation

Create a legacy – leave a gift behind – make
an impact!

Stimulating all senses for memorable events
•

Download the presentation

•

Going beyond the “experiential” buzzword

•

Plan impactful events with EventMB and
Evenium’s free ebook

•

How leading event planners are designing multisensory experiences (via Encore)
Innovation Network: “Future Meeting Space”

•

•

Download the presentation

•

Using data to identify new business
opportunities and partners

•

Download ICCA’s white paper on bidding
and decision-making

•

How Calgary TELUS Convention Center
helps drive the city’s intellectual capital

•

Intentional Event Design: Our Professional
Opportunity by Tahira Endean

•

How the Five Senses Impact Event Design
and Drive Engagement (via socialtables)

Fostering innovation in meetings through
start-up methodologies

•

Want a memorable event? Activate the 5
senses (via Rapiergroup)

•

Download the presentation

•

Deep dive into association innovation with
Interel and HQ Magazine

•

Download Nina Freysen-Pretorius’

•

Download Susan Robertson’s presentation

•

Find more resources about legacy in the ICCA
Knowledge Hub

•

•

Get inspired by meetings legacy stories on The
Iceberg

Engaging the Five Senses in Event Planning
(via Endless Events)

•

•

How ExCeL London champions sustainable
development

Get advice on meeting planning and design in
ICCA’s Knowledge Hub

Two heads are better than one

Being more effective in identifying new
business opportunities and partners

Expanding the traditional attendance
universe

•

Download the presentation

•

•

How to find the right partner for the right
project

Conference co-location: Practical questions and
risks to consider

•

•

Build business relationships with the Partnership
Canvas

Better Together: How can you co-locate a
trade show?

Did you miss any of the education
sessions? Or would you like a more
comprehensive review of a certain
topic?
Fear not! We’ll be releasing AMP-related
content in our Knowledge Hub throughout the
year. Keep checking your favourite topics at
www.iccaworld.org/knowledge for the latest
articles inspired by our education programme.

#ICCAAMP #ZuluLove

Association
Meetings
Programme

11

BACK TO CONTENTS

NETWORKING AT THE AMP

Each evening we were took on a fascinating journey
of some of Durban’s most innovative and exciting
venues! Starting with an under-the-sea Welcome
Party in a former shipwreck-turned-aquarium at

uShaka Marine World, we then said a sad goodbye
to KwaZulu-Natal with a party on the pitch
at Moses Mabhida Stadium, one of the host
destinations of the 2010 World Cup!

Looking for a particular photo to
remember your time in Durban?
Find all the pictures on Flickr.

#ICCAAMP #ZuluLove
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This year, we gave our support to Abalindi Welfare
Society, a tranquil, supportive hospice and home
for the elderly, children and terminally ill people of
KwaZulu-Natal province.
Delegates brought donations from their home
countries all the way to Durban. We ended up
with a huge amount of items to give to Abalindi’s
residents!

CSR PROJECT
A group of delegates also got to support the project
on a greater scale by visiting the centre. During the
visit they learnt about Abalindi’s work from founder
Pastor Sibisi and went on a tour of the centre
before planting trees in the garden, as they found
out from the Abalindi team how they maintain and
take care of their centre’s tranquil surroundings.

Thank you very much to our delegates for
helping to support this amazing project! If
you’d like to offer further support to our
CSR project, you can find out how to donate
to Abalindi Welfare Society on the AMP 2019
website.

#ICCAAMP #ZuluLove
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HOST DESTINATION: ABOUT DURBAN

About Durban, the home of #ZuluLove
Located in the province of KwaZulu-Natal
(otherwise known as the Zulu Kingdom), Durban
is South Africa’s second-largest city, known for its
vibrant, cosmopolitan nature and being truly in
touch with its African identity.
Durban was named Africa’s leading meeting and
conference destination by World Travel Awards
2014, 2015 and 2016. It was considered the best
city in South Africa for Quality of Life by the 18th
Mercer Quality of Life Ranking.

Host venue: Durban International Convention
Centre
Opened by former president Nelson Mandela in
1997, Durban International Convention Centre is
South Africa’s first international convention centre
and is a world-class facility renowned for its highquality service delivery. Durban ICC has been rated
amongst the World’s Top 15 convention centres
and has been voted “Africa’s Leading Meetings and
Conference Centre” at the World Travel Awards no
less than 15 times in the last 16 years.
Durban ICC has welcomed world leaders and
leading international players throughout its history;
now ICCA AMP delegates are a proud part of the
Centre’s remarkable story.

“It has been an honour to host the 2019 ICCA AMP
in Durban, KwaZulu-Natal! KZN has a competitive
edge, with a wealth of conference and events
facilities set against the backdrop of majestic
mountains, sun-kissed beaches or bush retreats.
It is no wonder that KwaZulu-Natal has made
significant gains in the business events market to
bring about business growth and socioeconomic
development in the Province. You are welcome to
visit us in KwaZulu-Natal anytime! I would also
like to express our appreciation to ICCA for their
unwavering support.” - Sonto Mayise, Acting Chief
Convention Bureau Officer, Durban KwaZulu-Natal
Convention Bureau

#ICCAAMP #ZuluLove
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BEST OF AMP ON SOCIAL MEDIA

What got people talking, tweeting, taking photos
and sharing their thoughts during their time in
Durban?

Relive the FOMO!
Explore #ICCAAMP on Twitter

The value of any event is access to
face-to-face knowledge and best
practice exchange. Our team is looking
forward to engaging with our industry
colleagues at #ICCAAMP @ICCAWorld
@CapeTownCB

Thank you ICCA and Durban! You
made cry, laugh, learn and dance! I’m
inspired to go further… #ICCAWorld,
#ICCAAMP, #themeetingindustry

Great Business Exchange for
@fibesevilla at the #ICCAAMP in
#Durban. Thanks to @ICCAWorld to
include this activity in the programme!

Cathrine Haugen Oksum

@m_carnero
@OpitzerAgnes our Director of
Hosted Events is feeling the Zulu
vibe #ICCAAMP in Durban, while
networking and learning latest
#association meetings trends.
@HungexpoB

“Associations exist to change lives”
and it’s all about collaboration,
inspiration and learning from each
other. Happy to represent IFPA at
@ICCAWorld #ICCAAMP #associations

I had the great opportunity to spend 3
extraordinary days full of discussions,
inspiration and meeting outstanding
people from the industry at the ICCA
AMP 2019 in Durban!
		

@PsoriasisIFPA

Sharon Dana

Keep sharing! Join the conversation on #ICCAWorld:
#ICCAAMP #ZuluLove
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SEE YOU NEXT YEAR!

ICCA Association Meetings Programme 2020

Tirol | Innsbruck | Alpbach, Austria

29 June - 1 July 2020
Centrally located in the Heart of Europe, Tirol offers
a successful mix of tradition and modernity in a
clean and pure environment, all nestled in a majestic
mountain landscape.

convention .

Registration opens in late 2019. Stay updated:
www.amp2020.iccaworld.org

#ICCAAMP #ZuluLove

